
 *We do not mention real names and replace them with initials 
Case Number Date Entity Raiser* Grievance Solution

2025-Q1-1 17-Mar-25 TSE A Members of 

the Kuip 

clan

Blockade due to a 

misunderstanding between 

clans

1. On March 17, 2025, a blockade occurred in Division IV by members of the 

Kuip clan due to a dispute with members of another clan that was unrelated 

to the company.

2. The community support team held discussions with the families of the 

clan members to resolve the issue, resulting in the blockade being lifted.
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